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Hayes is a founder of the Operations Strategy field, and all four authors are on the Harvard Business School
faculty. In Operations, Strategy, and Technology: Pursuing the Competitive Edge--the long-awaited follow-
up to the highly successful classic, Restoring Our Competitive Edge--Bob Hayes, Gary Pisano, Dave Upton,
and Steve Wheelwright take a fresh look at the foundations of corporate success. This book addresses the
basic principles that guide the development of a powerful operations organization, and describes how a
company's operating and technological resources can be applied to create a sustainable competitive
advantage in today's "new" (global and IT-intensive) economy. Achieving a competitive advantage through
superior operations is what the authors refer to as the "operations edge."
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From reader reviews:

Ralph Garibay:

Book is definitely written, printed, or created for everything. You can recognize everything you want by a
guide. Book has a different type. We all know that that book is important matter to bring us around the
world. Adjacent to that you can your reading expertise was fluently. A publication Operations, Strategy, and
Technology: Pursuing the Competitive Edge will make you to be smarter. You can feel more confidence if
you can know about anything. But some of you think that will open or reading a new book make you bored.
It isn't make you fun. Why they could be thought like that? Have you searching for best book or suited book
with you?

Katrina Frey:

Nowadays reading books are more than want or need but also become a life style. This reading habit give
you lot of advantages. Advantages you got of course the knowledge the actual information inside the book
which improve your knowledge and information. The information you get based on what kind of reserve you
read, if you want attract knowledge just go with schooling books but if you want sense happy read one with
theme for entertaining including comic or novel. Typically the Operations, Strategy, and Technology:
Pursuing the Competitive Edge is kind of reserve which is giving the reader unstable experience.

Alice Black:

A lot of people always spent their very own free time to vacation as well as go to the outside with them
friends and family or their friend. Are you aware? Many a lot of people spent that they free time just
watching TV, or playing video games all day long. If you would like try to find a new activity that is look
different you can read a new book. It is really fun in your case. If you enjoy the book that you read you can
spent 24 hours a day to reading a e-book. The book Operations, Strategy, and Technology: Pursuing the
Competitive Edge it is very good to read. There are a lot of folks that recommended this book. We were
holding enjoying reading this book. When you did not have enough space bringing this book you can buy the
particular e-book. You can m0ore very easily to read this book out of your smart phone. The price is not too
costly but this book features high quality.

William Pare:

The book untitled Operations, Strategy, and Technology: Pursuing the Competitive Edge contain a lot of
information on that. The writer explains your girlfriend idea with easy way. The language is very clear to see
all the people, so do not necessarily worry, you can easy to read it. The book was compiled by famous
author. The author will take you in the new period of time of literary works. You can read this book because
you can please read on your smart phone, or model, so you can read the book in anywhere and anytime. In a
situation you wish to purchase the e-book, you can wide open their official web-site and order it. Have a nice
study.
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